
WARRANTY RESPONSIBILITY NOTIFICATION
Customer understands the following (please initial): 

Truck Centers, Inc. cannot and is not guaranteeing or representing that the repairs requested by Customer herein will be or are covered under 
Customer’s warranty(ies). Customer understands that Truck Centers, Inc. is not the issuer of any warranty, but merely a factory-authorized, 
warranty repair facility.

Customer understands and acknowledges that certain conditions or use of the vehicle may give rise to circumstances under which the 
warranty issuers will deny coverage under the warranty(ies). Customer understands that vehicle warranty(ies) may have certain exceptions 
and/or exclusions that may not be determinable at the time of repair which are not covered under the warranty(ies) (e.g. maintenance items or 
misuse of vehicle). Customer understands and agrees that in the event the repairs requested by Customer are not covered by the 
warranty(ies), that the Customer is fully and solely responsible for all payments to Truck Centers, Inc.

Customer authorizes Truck Centers, Inc. to perform all repairs requested hereby, and understands and acknowledges that Truck Centers, Inc. 
will submit the repair bill to the warranty issuer(s) for payment. Truck Centers, Inc. will make a good faith effort to obtain warranty coverage for 
all qualifying repairs. However, in the event the warranty issuer(s) denies coverage under the warranty(ies), Customer acknowledges and 
agrees to pay for all non-covered repairs.
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Auth # Approval Limit

Date: Time: Location:

Customer: Name On Door : Last 6 of VIN #:

Address: Unit #: Lic.:

City: State:  Zip: Mileage:

Phone: Contact: E-mail:

MAKE: MODEL:     YEAR:  COLOR:  TAG:

Warranty Coverage   Yes       No Explain:

List all complaints and describe completely    Fix or Estimate 
1.          F /  EST

2.          F /  EST

3.          F /  EST

4.          F /  EST

5.          F /  EST

Sign: Date:

EXPRESS CHECK-IN



DO YOU HAVE A TRAILER?    YES    NO
Trailer parking is a convenience feature offered to customers on a first-come, first-served basis. Truck Centers, Inc. and our 
agents are not responsible or liable for any damage to or theft of trailers or trailer contents while parked on or near our property. 
Any trailers dropped here must receive a tag from Service or Body Shop and are only to be dropped where indicated by their 
advisor. If a trailer blocks any bays, right of way, entrance, access or is illegally parked, it will be towed and impounded at the 
owner's expense without notice.

Trailer parking is at your own risk. We do not provide monitored or secure trailer parking. Truck Centers, Inc. assumes no 
liabilities or losses, explicit or implied, related to trailer damages or theft, including of trailer contents. Parking is provided as a 
convenience only for empty trailers while your vehicle is repaired. We do not control, manage, or supervise access, parking, or 
the exit of trailers. Please inquire with an advisor if you need assistance locating your fleet's nearest drop-lot or independent lots.

Select one:

      My cargo is empty

      My trailer contains cargo which has a value in excess of $1,000.00

I understand Truck Centers, Inc. can provide no security for my cargo and I have further
received approval from the owner of the cargo and the carrier to leave this cargo unattended at
this facility while my vehicle is repaired. Please Initial __________

I have read and understand the above statement. Additionally, I EXPRESSLY ACKNOWLEDGE TRUCK 
CENTERS, INC. IS NOT RESPONSIBLE FOR ANY LOSS OR DAMAGE TO THE TRAILER OR ITS CONTENTS 
DUE TO COLLISION, THEFT, FIRE, NATURAL DISASTER, OR OTHER CASUALTIES REGARDLESS IF SUCH 
DAMAGES ARE DIRECTLY RELATED TO THE NEGLIGENCE OF TRUCK CENTERS, INC., ITS EMPLOYEES, 
OR AGENTS. I HOLD HARMLESS TRUCK CENTERS, INC., ITS EMPLOYEES, OR AGENTS FOR ANY 
CLAIMS RESULTING FROM SUCH LOSS OR DAMAGES AND NO BAILMENT IS CREATED.

EXPRESS CHECK-IN

THIS CONTRACT LIMITS OUR LIABILITY - PLEASE READ BELOW

Company Name: Date:

Truck #: Trailer #:

Print Name: Signature:

Please e-mail your completed PDF saved as company name and unit number (example: JaxonCargo415.pdf) 
to your location listed below. If we can be of additional assistance, please call. Thank you!
Troy
110service@truckcentersinc.com 
(618) 667-3454

Springfield
120service@truckcentersinc.com 
(217) 525-1280

Mt. Vernon
160service@truckcentersinc.com 
(618) 244-2545

Morton
140service@truckcentersinc.com 
(309) 244-2545

Effingham
230service@truckcentersinc.com 
(217) 342-3300

South Bend
210service@truckcentersinc.com 
(574) 289-4065

Evansville
200service@truckcentersinc.com 
(812) 868-2700

Elkhart
220service@truckcentersinc.com 
(574) 262-3441

Foristell
170service@truckcentersinc.com 
(636) 978-3870

St. Louis
150service@truckcentersinc.com 
(314) 381-3800
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